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January 14th, 2026

Certainty Software Product Update
The Certainty Admin Portal (.com v 4.7.1.4 - 4.7.1.8) and our most recent App and .mobi releases (v 4.7.96 - v 4.8.23)
include a number of fixes and smaller enhancements as we continue to work towards some exciting changes to come in
2026.
  

New Media Library Role - “Media Library Access” (.com v 4.7.1.4)
"View File" button added in Actions and Completed Checklists/Actions subgrid (.com v 4.7.1.7)
Old snapshots are now hidden when copying or reauditing a checklist. (.mobi/app v 4.7.96)
New drawing and mark-up tool for photos (.mobi version 4.7.98 and app version 4.8.10) 
View, add and edit comments directly in the Actions form in app and .mobi (v 4.8.23) 
Bug fixes and ease of use improvements.

Changes to the Admin Portal

A new Role was added in v 4.7.1.4 to give users who are not Administrators permissions to access files and images for
their own sites in the Media Library.

New Media Library Role - “Media Library - Access”
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A View file icon was added in Action Details and Completed Checklist/Actions subgrid in v 4.7.1.7 allowing users to view
files and images linked directly to Actions 

"View File" button added in Actions and Completed Checklists/Actions subgrid

Various bugs were fixed in v 4.7.1.4 - v 4.7.1.8 of the Certainty Admin Portal (.com) making inspection, audit and
assessment planning and management more efficient. Contact your Certainty Customer Success representative to
make sure your system is up to date!

Various bug fixes



Version: 4.7.1.4 - 4.7.1.8 

Changes to the App & .Mobi

Old snapshots of checklists (which you can't copy/re-audit) are now greyed out/hidden when selecting what
completed checklist to copy as of app/.mobi v 4.7.96. 

Old snapshots are now greyed out/hidden when copying or reauditing a checklist
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Various bugs were fixed in v 4.7.1.4 - v 4.7.18 of the app and .mobi, making the process faster and smoother for field
users as they complete and submit their inspections, audits and assessments. Make sure your app is up to date by
downloading latest version for your device.   

Various bug fixes

A Mark-up/Drawing tool that can be used to highlight areas of an image and add text to it is available from .mobi
version 4.7.98 and app version 4.8.10. There is a setting in the Admin Portal in Administration/Settings that needs to
be enabled for the tool to be visible to users.

The drawing tool is available only:
when user takes a NEW photo on the App (with camera)
when user adds exactly ONE image from gallery

New drawing and mark-up tool for photos

Comments are now more visible and easier to add to Actions in the app and .mobi (v 4.8.23). Actions can be added,
edited and viewed directly in the main Action screen as well as using the options menu at the top of the screen. 

View, add and edit comments directly in the Action screen


