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Overview

The 4.5 release of Certainty provides some significant new quality-of-life features for both the
Certainty app and the Reporting & Administration (.com) portal. In addition to some more general
enhancements and bug fixes, this release improves multilingual functionality for global teams;
increases the customizability of your instance of Certainty; and adds of a couple of powerful new
features to checklist and action notifications.

New features in this release

& Customizable checklist and action workflow step statuses
& Customizable Overview Tiles in the Certainty app
v Improvements to checklist and actions notifications

Link completed scheduled events to completed checklists
v User-specific translations for checklist report PDF's
& Translations for custom fields in actions
& Various bug fixes

Customizable Workflow Step Statuses

In previous versions of Certainty, your options for workflow step statuses were limited to 'Active' and
'‘Completed.' However, with this latest release, you can customize your own checklist and action
workflow steps statuses. This means you now have the flexibility to create your own step statuses
and then filter and report checklists and actions based on the status of the workflow step they are
in.

Implementation of workflow step statuses means that if you have associated either a checklist or an
action with a workflow, you will now be able to filter, report, view and manage them based on the
status of the workflow step they are in.

The implementation of this feature will be in 2 phases and in this release, we have added the ability
to create / customize workflow step statuses and included workflow step status to the summary
view of checklists and actions in the Certainty app.




€ Certainty

Checklist Workflows

Workflows Steps Statuses

# v Name v Description ¥
# 11 Name Tl
1 Active
2 Completed

In Progress

In phase 2 of this feature development, checklist and action workflow step status will be added to
grid filters, report parameters and app Tiles so you will be able to easily find, report and manage
checklists and actions based on the status of the workflow step they are in.

Customizable Overview Tiles in the Certainty App

In previous versions, the Certainty app only allowed for three performance data Tiles on the
Overview tab. Version 4.5 allows you to customize the number of Tiles you see on your Overview tab
and even customize Tile colors to suite your style.

New Tile options are:

V Checklists Saved to Server

V Draft Checklists

V Checklists Not Saved to Server
V Overdue Scheduled Events
& scheduled Events Today

V Scheduled Events This Week

The option to add multiple Tiles to your Overview tab means you can define the key performance
metrics that are most relevant to you and provide for quick and easy click-through to the checklists
and actions that are most important to you.
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Improvements to Checklist & Actions Notifications

Notifications Triggered by a Workflow Step Change

In this release we have added the ability to trigger notifications when a checklist or action moves
from one workflow step to another.

Previously checklist notification rules could be triggered by things like completing a new checklist,
specific answers in a checklist and action notifications could be triggered by things like creating a
new action, action due in X days, action overdue, etc.

Now, natifications can also be triggered - for both checklist and action notifications - when they
move to a new step in a workflow. This means you can now automatically send email notifications to
users (i.e., work colleague, supplier, boss, etc.) who becomes responsible for a checklist, or an action
based on the workflow step it has moved to.

For example, notify a supplier that their compliance or quality assurance audit has been complete
by your team but there are corrective actions that they now need to address; or notify an audit team
member, perhaps a reviewer or approver - that you have completed your part of an audit, and now
its their turn to do theirs.

Using this feature, you can now make the hand-off of an audit from one auditor to the next smooth
and seamless; or ensure that corrective actions are managed from identification to closure across
your entire business - the possibilities are endless and powerful!
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Checklist Notification Rule

Action Notification Rule

Edit Rule

Rule Name*

Site Groups

Sites

Checklists

Trigger®

—

Any new checklist

Europe ®

O AnyNew Checklist

O Checklists With Specific Questions/Answers
O Change Of User Edit Privileges

O Users Answer Type

@ Workflow Step Change

Cancel

Edit Rule

Action Rule Name* Workflow step change

Sites
Site Groups Europe ®
Checklists

Type to search/filter
Users
First 100 items displayed.

User Groups Cosmin User group ®

O AnyNewAction
O Action Due InX Days
O Action Overdue By X Days
O Responsibility Change
Trigger O Status Change

O Priority Change
O DueDate Change

—_ @ Workflow Step Change

v

Coneel B

Improved Notification Set Up Interface & Add Attachments to Notifications

Release 4.5 brings improvements to both the user interface for creating - and functionality of -
checklist and action notifications in Certainty.

Previously when creating automated notifications in Certainty, you could attach to checklist
notifications things like completed checklist report PDFs and the photos and files included in
completed checklist answers and you could choose to attach the photos added to an action-to-
action notifications.

Now, when creating either checklist and/or action notifications, version 4.5 enables you to also
attach files (PDF, images, documents, etc.) to the actual notification sent.
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Users
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User Groups v

Users Resporsible For Acti
Reports To User” Of Us:
User Who Created Related Checidist

Reports To User" Of User Who Created Related Checklist

Attachment

Available Tokens | (&
Attach answer photos

Attach answer files

Attach ac photos

86868

Attach action files

Sounds simple, but the use cases are vast and powerful and ensure you (and your team, co-workers,
suppliers, etc.) have all they need, when they need it, to do what is required when they receive
notifications from Certainty.

Whether it's attaching Certainty login credentials and Getting Started instructions to notifications
you send to suppliers; or adding procedures or reference material to corrective action notifications
for your own team, you can now include the additional communication, instructions, procedures, or
documents needed to your notifications ensuring everyone has what they need, when they need it
to reduce risk, ensure compliance and improve performance.

Link Completed Scheduled Events to Completed Checklists

In the Checklist Schedule tool (in the Reporting & Administration portal), a checklist schedule shows
the events (i.e., scheduled audits, inspections, etc.) included in that schedule as well as the site the
event is schedule at, the user the event is scheduled to, the date of the scheduled event and status
(scheduled, In Progress, Overview, or Missed) of each event scheduled.

In this release we have added the ability to click through to the checklist linked to a completed
scheduled event.
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* s Use Event Dat Status
9 0 AM
Oct9,2023 1000 AM Mised
D . Oct9,2023 1000 AM Missed

This small but significant enhancement ensures that you can easily and accurately connect
completed checklists with their corresponding schedules and completed events, bringing a new level
of clarity and traceability to your Certainty experience.

V4 .
Certainty s
Schedules
#Q Schedule Name Q. DescriptionQ ChecklistQ Start DateQ EndDateQ Frequency Q 0
1 Sample Schedule Optional 15O 15189 Audit Nov 2,2022 Weekly
Audit to assess facility's quality and ¢
2 Annual 15O 15189 Facility Audit oompetence and compliance with1SO 15O 15189 Audit Nov 2,2022 Monthly
15189.
3 Testing Email Reminders Schedule Near Miss Checklist Oct 3,2023 Monthly

ltemsperpage: 10 15 20 25 3items TRefresh

Events Sites Site Groups Users User Groups
# - Site ~ Site Group ¥ User v UserGroup v EventDate v More ~ = 0
# 11 Site ] User 1] EventDate Tl Status Tl
169 Victoria Amanda Reconwith Dec1,202210:00AM Scheduled o—> o
170 Victoria Amanda Reconwith Jan 1,2023 10:00 AM Scheduled o
171 Victoria Amandz Reconwith Feb1,2023 10:00 AM Scheduled

User-specific Translations for Checklist PDF Reports

Driven by valuable user feedback, we've introduced a couple of great features that promise to make
the Certainty experience even better for your multilingual teams. Now, you can specify the ‘Default
Language’ of Certainty users and ensure that checklist report PDFs they download in the app or
receive through automated Certainty checklist notifications, will be delivered to them in their own
language.

That's right, if translations are linked to a checklist in your instance of Certainty, then the PDF
checklist report you can download in the Certainty app (and Reporting & Admin portal) will
automatically be translated to the default language of the device of the user downloading the PDF.
Better still, if a PDF checklist report is included in any Certainty checklist notifications sent to a user,

Certainty Software Release Notes - Version 4.5 > .
October 2023 | © Certainty Software Inc. 2023 C Certainty




the PDF report will automatically be translated to their default language as selected in their user

profile.
Edit User
v Last Logged In 023-04-27T0; 3181
= 0
0 OV&I view 8 Flrst Name™ Francois
Surname® Petit
2 B 0 |:'_: Usemame" Fpetit
Overduc Scheduled Act
tive Yes hd
Actions Events Today
Emall fpetit@certaintysoftware.com
1 Job Title EMEA Regional Manager
Scheduled
Events This Phone Number 5679843241
Week
Mobile Number 7869840124
Checklists Saved to Server (58)
Employee Number 2102
Calgary (12) -
Cara enpomensurowe | [
English
Behavioral Based Salely (BBS) Observalion @ Empl nt End Date €5
Frangais
Reports To ealian
Polskd
User Groups Portugues
Rrhavineal Rased Salolv (RRS) Ohservalion @ Tiéng Viét
. . — ¢ -
- : D ‘
e . - o . Default La
Crerv e C tios perts neuage Type to search/flter.

Checklist report PDF download in Certainty Default language setting in user profile

app

This means that your communication transcends language barriers. No matter where your users are
or what language they prefer, this ensures that checklist report PDFs they use will be delivered to
them in their preferred language.

Translations for Custom Fields in Actions

To improve the usefulness and flexibility of Certainty's actions tool across a multilingual team, this
release allows for the addition of translations for the customizable Action Type and Action Priority
fields in Certainty actions. This enhancement means you know everyone is talking the same action
management language, whatever their language is!
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(,‘ Certainty
Translations
Languages Checklists Question Sets
Admin (.Com) Reports Custom Fields ‘—.
Field Type ¥ Field Name « Translations
Field Type Tl FieldName T]
Action Priority High
Action Priority Medium
Action Priority Low
Action type Major Finding
Action type Minor Finding
Action type Recommendation

Various Bug Fixes

A few minor bugs have also been addressed in this release.

Thank you for your continued input on the Certainty platform and if you have any product issues or

ideas for new features, we always welcome your feedback!
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